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Student's Signature /

(3) All questions are compulsory.

1  Mention important qualities of a good business letter. 10

2 What 1s group discussion? What roles do people play 10
in group discussion?

3  Explain the impact of para-language on non-verbal 10
communication.

4  Discuss the advantages and disadvantages of written 10
communication.

5 Explain why communicating clearly across cultures 10

is important to business.
6 What prevents good listening? 10

7  Write short notes : (any two) 10
(1) Kinesics
(1) Feedback

(1) Mock interview.
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